
How Diversity Drives 
Business Success

Diverse teams are more 
innovative… 

…and perform better financially.

Diverse teams make better and 
faster decisions

Employees want more diversity 
and inclusion at work.

Why? They focus more on facts.
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Companies that 

have more diverse 

management 

teams have 19% 

higher revenue 

due to innovation.

They make decisions 

with ½ the number 
of meetings.

2X faster 
And their decisions 
deliver

better results.
60%

Work with a SCORE mentor to develop a diversity 
and inclusion plan for your small business.

https://www.bcg.com/en-us/publications/2018/how-diverse-leadership-teams-boost-innovation.aspx

https://www.forbes.com/sites/annapowers/2018/06/27/a-study-finds-that-diverse-companies-produce-19-more-revenue/#33844406506f

https://sloanreview.mit.edu/article/are-innovative-companies-more-profitable/

https://www.mckinsey.com/~/media/McKinsey/Business%20Functions/Organization/Our%20Insights/Delivering%20through%20diversity/Delivering-through-diversity_full-report.ashx

https://www.forbes.com/sites/eriklarson/2017/09/21/new-research-diversity-inclusion-better-decision-making-at-work/#fdacbeb4cbfa

https://www.cloverpop.com/hubfs/Whitepapers/Cloverpop_Hacking_Diversity_Inclusive_Decision_Making_White_Paper.pdf

https://hbr.org/2016/11/why-diverse-teams-are-smarter

https://www.glassdoor.com/employers/blog/diversity/

https://www.glassdoor.com/employers/blog/increase-candidate-awareness/

https://www2.deloitte.com/us/en/pages/about-deloitte/articles/press-releases/inclusion-survey.html

https://springerplus.springeropen.com/articles/10.1186/s40064-016-2499-4
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67%
of job seekers  said a diverse 
workforce is an important factor 
when evaluating job offers. 

72%
would consider leaving an 
organization for one they 
think is more inclusive.

57%
think their company should be 
doing more to increase diversity 

among its workforce.

www.score.org

Gender-diverse companies are 
21% more likely to outperform.

Ethnically-diverse companies are 
33% more likely to outperform.

Non-diverse companies are 29% 
more likely to underperform.
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